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1. O6mue nonoxkeHust

1.1. Hacrosiimass MHCTPYKLHS IO COMPOBOXJIECHHUIO HMHBAIMIOB W JIMI C
OTpaHMYEHHBIMU BO3MOXHOCTSMU 370poBbsi  (manee - Wactpykuus) MBJAOY
«erckuii can Ne 25 r. Beibopra» (naiiee — Yupexxaenue) paspaboraHa Ha OCHOBaHHH
CJIeTyIOIIMX HOPMATHBHO-IIPABOBBIX AKTOB:

- @epepanpHoro 3akoHa orT 03.05.2012 r. Ne 46-®3 «O parudukamuu
KonBeH1uu o npaBax UHBAJIHIOBY;

- MenepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obOpazoBaHUH B
Poccuiickoit @enepanumy;

- Ilpuxaza MunucrtepcrBa obpazoBaHusi U Hayku Poccuiickoit @eneparuu

«O6 yrBepxnenun Ilopsoka oOecrieuyeHHs] YCIOBHUH JOCTYIHOCTH IS
MHBAJIUJOB OOBEKTOB M MPENOCTaBISIEMBIX yCIyr B cdepe oOpa3oBaHHs, a TaKKe
OKa3aHWs UM IIpU 3TOM Heobxoaumoit momomm» ot 09.11.2015 r. Ne 1309;

- Ilpuxaza MwunucrepcrBa obpazoBanuss U Hayku Poccuiickoit Deneparuu

«O06 yrtBepxnennu [lnaHa MeponmpusATHN «IOPOXXHOW KapTh» MUHHCTEpPCTBA
obpazoBaHuss M Hayku Poccuiickoit @enepauuy IO TOBBIIIEHUIO 3HAYECHUMN
IOKa3aTese JOCTYNHOCTU JIsi WHBAIUIOB OOBEKTOB U IPEHOCTABISEMBIX Ha HUX
ycayr B cepe obpazoBanus» ot 02.12.2015 r. Ne 1399;

- HHBIX HOpMAaTUBHO-IIPABOBBIX U JOKATBHBIX aKTOB.

1.2. Hacrosimas MucTpyKuus pa3paboTaHa B LEsIX:

- HENOIyCTUMOCTH JUCKpPUMHHAIUM B YUYPEeXKJAEHHU IO  IpPU3HAKY
MHBAJIMJTHOCTH, TO €CTh JII000€ pa3iuyue, UCKIIOUEHUE WIM OrpaHUYEeHUE 110 IPUINHE
MHBAJIMTHOCTH, LEIbI0 JHOO pe3yJbTaTOM KOTOPBIX SBISIETCS YMaJleHUe WIIH
OTpULIAHKWE INPU3HAHUS, peaM3allid WU OCYILIECTBIICHUS HapaBHE C JIPYTUMH BCEX
rapaHTUpOBaHHBIX B Poccuiickoit Menepanuu nmpaB U cBOOO YeIOBEeKa U IpakTaHHHA
B IIOJIMTUYECKOM, 3KOHOMHYECKOW, COLMAIbHOW, KYJIBTYPHOW, IPakAaHCKOW WU
Mr060# NHOM o6sacTy.

- pealu3alMM IMpaB OOydalOIUXCS C OTrPpaHUYEHHBIMH BO3MOXXHOCTSIMHU
310poBbs (nanee - OB3) Ha mony4yeHHe JOIIKOJIBLHOTO OOpa30BaHHS, W COLMAILHOM
aZlanTalliy B yCIOBUAX YUpeXIeHUS.

1.3. Hacrosimas WHCTpykmust oOsi3aTellbHA JJIE  WCIOJHEHHS  BCEMH
COTPpYAHUKAMH Y UpexICHUSI.

1.4. B coorBerctBUM ¢ Hacrosmed WHCTpyKuMed COTPYIHHUKHA MPOXOISAT
HUHCTPYKTaXk ¥ 00y4deHHUe [0 BOIPOCcaM, CBSI3aHHBIM C 00ecIieueHHeM JOCTYITHOCTH IS
uHBaNKI0B ¥ Ul ¢ OB3 00beKTOB U yCiIyr YUpexIeHHs, B TOM YHCIE C Y4acTHEM
nepcoHana (C OKa3aHMEM IIOMOLIM Ha OOBEKTax B IPEOAOJICHHH OapbepoB H
COIIPOBOXIEHUH UHBanuaa win juia ¢ OB3).

1.5. HHcTpyKTa’)k NpOBOIUTCS  PYKOBOAWTENEM  YUpexIeHus  JU0o
OTBETCTBEHHBIM JIUIIOM 32 paboTy ¢ MHBaTUAaMU U jguiamu ¢ OB3.

1.6. Jlnst yaera paboThl IO HHCTPYKTaXy U OOYYEHHUIO COTPYIHHUKOB 10 paboTe ¢
nmunamu ¢ OB3 u unBanmunamu Bezetcs «JKypHan HHCTPYKTaXa IO COIPOBOMXKIECHHIO
WHBAJIUIOB M JIMI[ C OrPaHUYEHHBIMH BO3MOXXHOCTSIMHU 310poBbsi (OB3)» (nmamee —
KypHai). @opMa xypHaia npencTaBieHa B mpuiioxenuu 1. B xypHaie BeeTcs 3anuch
TE€MbI HHCTPYKTaxa, 1atbl, 1O, 10KHOCTH COTPYAHUKOB, MPOIIEIIITNX



UHCTpYyKTaX, a Takke OWO, [QoKHOCTP M MNOANKNCH COTPYIHHKA,
IIPOBOAMBIIIETO €TO.

1.7. Jlomyck K paboTe BHOBb NPHUHATHIX pPaOOTHUKOB YUpeXIeHHs
OCYIIECTBIISIETCS II0CEe TMPOXOXKAEHUS HHCTPYKTaXa U OOy4deHHs IO BONPOCaM
IOCTYITHOCTA OOBEKTOB U YCIYT Y UpesKICHMUS.

1.8. Bcem coTpynHuKaM YdpexAeHHs] IpH OOIIEHUHN C IeTbMU-UHBATUIAAMHU U
muramu ¢ OB3 cobmoiaTe mpaBuiia STUKETa, YTBEPKACHHBIMU B Y UPEIKICHUN.

1.9. Ilpm oOwmeHnn ¢ JUIOAMHA, UCIHBITHIBAIOIIMMU TPYIHOCTH IIpU
NepeIBUKEHUH, COTPYAHUKHU 00513aHbI BCTPETUTD, BEXKIUBO OOBSICHUTD, I'/1€ HAXOAUTCS
HY)XHBIH OOBEKT WHBAIUIY, YOETUThCS B JIOCTYMHOCTH TMPOXOJa, KyJa ClexyeT
NepeIBUraThCs. 3ampelaeTcs MpUKacaTbCsl K MHBAJIUAHOW KOJISICKE M MEHATH €€
MecTomnoioeHue 6e3 cornacus nHBamuaa win juna ¢ OB3. [Ipy OTKphITUH TSHKENBIX
IBepel, INpU NEepeABUNKEHUU IO TapKeTy WM KOBpaM C JJJIMHHBIM BOPCOM
peKOMeHAyeTCsl MPeIIOKUTh MOMOIIs UHBATUAY Win jmny ¢ OB3, nons3yromemycs
WHBAJIIUHON KOJSCKOW WM KOCThUIAMH. COTpYOHUKH [OOJDKHBI IIOMHHUTB, YTO
WHBAJIUIHBIE KOJISICKU OBICTPO HAOMPAIOT CKOPOCTh, M HEOXKUIaHHBIE PE3KUE IOBOPOTHI
U TOJYKHA MOTYT IPUBECTH K MOTEpPE PABHOBECHS U OMPOKHUABIBAHUIO MHBAJIWIHOMN
KOJISICKH.

1.10. YcapimaB 3BOHOK BbI30Ba, BCTPETUTh WHBAJIMA HA KPECIe-KOJSICKe (MU
MHBaJIKAA JPYroil KaTeropuu) nepesx BXOAOM B 3[laHHME M OKa3aTh €My IIOMOLIb IIPH
BX0/J1€ (BBIXO/I€), COIIPOBOXKIEHUH 10 MeCTa.

1.11. Oxazarb NOMONIIb HWHBAJUAy [pPUA  BHINOJHEHUM  JI€HUCTBUU
caMOOOCITy)KMUBaHUSI C YYEeTOM BPEMEHH €ro HaxXOXXIEHUS B YUpeXIeHHH (IIOMOYb
CHATH BEPXHIOIO OJICXK]Y, [IOCETUTh CaHy3el U T.1.).

1.12. O6ecnieunuTh BO3MOXKHOCTH OKa3aHUSI TIOMOIIY UHBAJIUAY B 3aTPyAHEHHBIX
CUTyaIUsAX BO BpEMsl HAXOXJICHUS B Y UPEKIECHUN.

1.13. Ilocne mpenocraBiieHHUsI YCIYyTd CONPOBOAWTH HHBAUAA Ha Kpecie-
KOJIICKe (WJIM APYTOM KaTeropuu) K BBIXOIY U3 MOMEILEHUSI.

1.14. OxazaTp npu HEOOXOJUMOCTH IIOMOIIb HWHBAIHAY IIPU IOCAJIKE B
COLIMAIbHOE TAKCU WJIM MHOE TPAHCIIOPTHOE CPEeJICTBO.

1.15. Cobmromath NpoecCHOHATBHYIO JSTHKY B3aUMOOTHOILICHHA W HE
JOIYyCKaTh CUTYyalUi, IPENATCTBYIOIIMX MOJYYEHHUIO HHBAJIUIOM YCIIYT.

1.16. OcymecTBIsATh pa3bsCHEHUS B JOCTYIHON IS HMHBAIHIOB (HopMe
NIOpsIIKA TIOCEIIeHUS Y UpeKIeHUSI.

2. IIpaBuja 3THKeTa NPH OOLIEHHUH C HHBAJTHIAMH

2.1. IlpaBuna sTuKeTa NpHU OOIIEHWH C WHBAIUAAMH JJISI PabOTHHKOB
Yupexnaenus (nanee - [IpaBuna) mpeacTaBisioT co0oil CBOJ OOIIMX MPUHIMIIOB U
IIPaBUJI, HAIIPABJIEHHBIX HA COOIIOAEHUE MOPAIBHO-ITUYECKIX i HPABCTBEHHBIX HOPM,
MOJIENIM TIOBEJIeHUs] pabOTHUKAMHU YUpexACeHHs NpH OOLIEHHWH C HHBAIMIAMH U
ApyTMMH MaJIoOMOOUIBHBIME IpaxkaaHamu (naiee - MI'H).



2.2. llenblo HACTOSILIMX IIPABHJI SBJISETCS YCTAaHOBJIEHHE 3(M(PEKTUBHOIO
obmienuss ¢ uHBaMgamu W gapyrumMu MI'H, a Taxke okasaHHe UM IIpH OTOM
HEOOXOIMMO# ITOMOIIH B IPEOI0JIEHUU 0apbepOB, MEIIAIOIIMX [TOIyYEHUIO UMH YCIIyT
HapaBHE C IPYIUMU JIMLIAMH.

2.3. Kaxplii pabOTHUK YUpeXJIeHUs! AOJDKEH NPHHUMATh BCE HEOOXOIUMEBIE
Mephbl JUISL Pa3BUTUS KOMMYHHMKATHBHBIX KOMIIETEHIIMM, YMEHHH W HaBBIKOB,
HEOOXOAUMBIX I 3()(HEKTHBHOTO OOIIEHUs NPH OKAa3aHWM IOMOIIM HMHBaJIHIaM HU
npyrum MI'H.

2.4.3HaHue u coOmoaeHre paboTHUKaMU nosoxeHuit I1paBui saBisieTcs OTHUM
U3 KPUTEPUEB OIIEHKM KadecTBa WX NPOPECCHOHATIBHON NEeATEIBHOCTH, a TaKXKe
HEOOXOIUMBIM YCIIOBHEM JUISI CO3JaHUSl U TOANEP KAHHS PEIyTallh YYpexKICHHS,
(OPMHUPOBAHHS TTOJIOKUTENILHOW KyJBTYypbl OOLIEHWS IIpM OKAa3aHMM IIOMOIIU
uHBaMAaM u apyrum MI'H B Yupexnenuu.

2.5.OcHOBHbIE KOMMYHHKATHBHBIE HABBIKY IIPU OOILEHUH C UHBAJIUIAMU

-u30eraTh KOH(JIUKTHBIX CUTyallul;

- BHUMATEJIBHO CIIyIIaTh MHBAJIKM/IA U CJIBIIIATE €T0;

- perynupoBaTh COOCTBEHHblE 5SMOLIMH, BO3HHUKAIOIIHME B  Ipolecce
B3auUMO/IEHCTBHS,

- 00ecreynuBaTh BEICOKYIO KYJIBTYpy U 9THKY B3aUMOOTHOILIEHUH;

- IUBUJTM30BAHO MMPOTUBOCTOSTH MAHUILYJIUPOBAHHMIO,

- COMHEBasCh, PACCUYMTHIBATH Ha CBOW 3IpaBBIi CMBICI M CIOCOOHOCTB K
COYYBCTBHIO;

- OTHOCUTBECSI K JPYyroMy YeJOBeKy, KaKk K cebe camMoMy, TOYHO TaK Xe €ro
yBaXaTh.

2.6.006mue npaBuia 3TUKETA [IPU OOLIEHUH C MHBAIUIaMHu:

2.6.1. OOpameHne K 4YesjoBeKy: KOTZ[a Bbl pa3roBapuMBacTe C HMHBAJIHUIOM,
oOpaiaiiTech HEMOCPEACTBEHHO K HEMy, a He K COIPOBOXIAIOIIEMY WIIH
CYpAOIIEPEBOIUUKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3rOBOPE.

2.6.2. Iloxxatue pyku: KOrja Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO
IOXaTh €My pyKy: JaXe Te, KOMy TPYIHO IBUTraThb PYKOW WIIM KTO IIOJIB3YETCs
IIPOTE30M, BIIOJIHE MOTYT ITOXATh PYKY — IIPAaBYIO WJIH JIEBYIO, UTO BIIOJIHE JOITyCTUMO.

2.6.3. Ha3zpiBaiiTe cebsi W JOpyrux: KOrla Bbl BCTPEYAECTECh C YEJIOBEKOM,
KOTODBIN IIOXO WJIM COBCEM He BUAMT, 00s3aTeNbHO Has3blBalTe ceOsl U TeX TIofeH,
KOTOpbIe mpuiuty ¢ Bamu. Ecitn y Bac o01as 6ecena B rpyIine, He 3a0bIBaiiTe OSICHUTD,
K KOMY B I[aHHBIﬁ MOMCEHT BbI o6pa1uaeTecr>, U HaA3BaTh ceOosl.

2.6.4. IlpeyoxeHue MOMOIIK: €CJIM BBl MpeJiaraeTe MOMOIIb, XIUTE, ITOKa ee
IIPUMYT, 4 3aTeM CIIpallIMBaiiTe, YTO U KaK Je1aTh.

2.6.5. AnexBaTHOCTh M BEXJIMBOCTh: OOpallaiTech C B3pOCIBIMU-UHBAIUIAMU
Kak ¢ B3pociabiMH. OOpamaiiTech K HUM 10 UMEHHU U Ha ThI, TOJIBKO €CIU BBl XOPOLIO
3HAKOMBL.

2.6.6. He omnumpaiiTece Ha Kpeclo-KOJSCKYy: ONUpPAThCsl WM BHCHYTh Ha

WHBAJIMJIHOM KOJISICKE - TO XKe CaMO€, 4YTO U OIMUPATHCA UJIK BUCHYTH Ha €€ 06naﬂaTene,
1 OTO TOXKE pasapaxkacr.



2.6.7. VHBanugHas KOJIICKA - O3TO YacTh HEIPUKACAEMOIO IIPOCTPaHCTBA
YyeJIoBeKa, KOTOPBIN €€ UCIIONIb3YET.

2.6.8. BHHUMAaTeNbHOCTh W TEPIENIMBOCTh: KOIJa BBl pa3sroBapUBacTe C
YeJIOBEKOM, HCIBITHIBAIOIIAM TPYIHOCTH B OOIIEHUH, CIyIUIAUTE €ro BHUMATENBHO.
By/ibTe TeprenuBel, XKAUTE, KOT/Ia YeI0oBeK caM 3aKoH4YMT (pasy. He monpasnsiire ero
¥ He JoroBapuBaiiTe 3a Hero. Hukorja He IpUTBOPSUTECH, YTO Bl IOHMMAETE, ECIIM Ha
caMoM Jiejie 3TO He Tak. [IoBTopuTe, 4TO BBI NOHSUIN, 3TO IIOMOXET YEJIOBEKY OTBETUTH
BaM, a BaM — IIOHSTH €ro.

2.6.9. PacmonoxeHue g Oecedpbl: KOrga Bbl TOBOPUTE C YEIOBEKOM,
THOJB3YIOLIMMCS] WHBAIUIHON KOJSICKON WITH KOCTBUISIMU, PACIION0XUTECH TaK, YTOOBI
BAIM ¥ €ro Ia3a GBUIM HA OJHOM ypOBHE, TOTJa BaM OyJeT jierde pa3roBapUBaTh.
PasroBapuBasi ¢ TEMH, KTO MOXKET YUTATh 10 I'y0aM, pacIoNoXuTech TaK, 4ToObl Ha Bac
Majiai cBeT, ¥ Bac Gb1I10 XOpOIo BHIHO, TOCTapaiiTech, 4T00bI Bam HUYero (ena, pyku)
He Melaio.

2.6.10. IlpuBreyeHWe BHHMAaHHUS 4YeJIOBEKa: 4YTOOBI IPUBJIEYL BHHMaHHE
yeJloBeKa, KOTOPBIH TIOXO CIBIIIHNT, TOMAIIUTE €My PyKOW WIIH ITOXJIONANTE 110 IIedy.
CMoTpHTe eMy MPSIMO B TJ1a3a U TOBOPHUTE YETKO, HO UMEMNTE B BUY, YTO HE BCE JIIOJIH,
KOTOPBIE TIOXO CJIBIIIAT, MOTYT YHTATh 110 ry0am.

2.6.11. He cmymaiiTecs, ecitu ciiy4aifHO TOITyCTUIIM OIUIOIIHOCTE, CKa3aB
«YBumumcs»y uid «Bpel chblmand 006 3TOM...7» TOMY, KTO HE MOXET BUJIETh WIIH
CJIBILIATE.

2.7. IlpaBuna 3TUKeTa NpU OOILIEHUU C JIMLAMHU C PasHBIMU PACCTPOMCTBAMH
GbyHKLIMH opranu3zMa

2.7.1. TlpaBuia 3THMKeTa NpU OOUIEHWM C HWHBAJIMJAaMH, HCIBITHIBAIOIIMMU
TPYIHOCTH IIPH NEPEIBHKECHUN

- IlomHHTE, YTO WHBAJIMUIHAS KOJIICKA — HEIPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGiiokaunBaiiTech Ha Hee, HE TOJIKaiTe, HE KJIQAUTe Ha Hee HOTU Oe3
paspemenus. Hauath KaTuth KOJMSCKY 0€3 coriacus MHBalM[a — TO XK€ CaMoOe, 4YTO
CXBaTUTh ¥ NTOHECTH YeJIOBEeKa 0e3 ero pa3pelieHusl.

- Bcerma chopammBaiiTe, Hy)XHa JM IIOMOIIb, IpeXIe YEeM OKa3aTb e€e€.
[IpennaraiiTe MOMOIIb, €CJIM HY>KHO OTKPBITh TSKEIIYIO ABEPH UJIU IIPOUTH 110 KOBPY C
JUTUHHBIM BOPCOM.

- Ecnu Baiie npeioxeHue o MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO J€J1aTh, U
YEeTKO ClIeAyldTe UHCTPYKLIHSIM.

- Ecnu Bam paspenmiv mepenBuraTh KOJISICKY, CHadaja KaTUTE €e MeIJICHHO.
Komsicka ObIcTpo HaOUpaeT CKOPOCTh, M HEOXKUIAHHBIA TOYOK MOXXET NMPHUBECTH K
NoTepe paBHOBECHS.

- Becernma nuyHO yOexnmaliTech B JOCTYITHOCTH MECT, e 3aIlIaHUPOBAHBI
MeponpUsTHs. 3apaHee MOUHTEPECYHTeCh, KaKhue MOTYT BO3HUKHYTH IPOOJIEMBbl WU
Oapbepsl U KaK MX MOXXHO YCTPaHHTh.

- Eciu BO3MOXHO, pacmoJIOXKUTECh TaK, YTOOBI Ballld JIMIAa ObUIM HA OJHOM

ypoBHe. M30eraiiTe MONOXKEHUs, MpPA KOTOPOM BalleMy COOECeTHHKY HY>XHO
3alIpOKHUIBIBATh I'OJIOBY.



- Ecu cylIecTBYIOT apXUTEKTypHBIe Oapbepbl, MPeXyNpeauTe O HUX, YTOOBI
YyeJIOBEK UMeJl BO3MOXKHOCTD IIPUHUMATh PEIICHHUS 3apaHee.

- IloMHuTE, YTO, Kak TNPaBWIO, y JIOAECH, HMEIOIIKMX TPYIHOCTH IPHU
nepeIBIKEHNUH, HET IPOOJIEM CO 3pEHHEM, CIIYXOM M IIOHUMaHUEM.

-He nymaiite, 4T0 HEOOXOIUMOCTb MOJIB30BATHCS HHBAIUIHOM KOJISICKOM — 3TO
Tparemus. JTo cnoco6 cBoGoaHOro (eciu HeT apXMUTEKTypHBIX GapbepoB)
niepeBIKEHNs. ECTh JIFOM, MOJB3YIOMIMECs MHBAIMIHOM KOJISICKOW, KOTOpBIE HE
yTPATHIIH CTIOCOOHOCTH XOUTh ¥ MOT'YT IIEPEIBUIaThCS C TIOMOIIBIO KOCTBUIEH, TPOCTH
i T.1. KONSCKM OHM MCIOJB3YIOT IS TOTO, YTOOBI SKOHOMHUTBH CHJIBI U OBICTpee
repeIBUTaThCSl.

2.7.2. TlpaBuia 3THKeTa IpU OOILEHUH C MHBAIUIAMM, UMEIOIIMMH HapyIIeHUS
3pEeHHUS] WA HE3PSTUUMHU

-Tlpepsarast CBOrO TIOMOIIIb, HAMIPABJSINTE YeNOBEKa, HE CTUCKUBANTE €ro pyKy,
UIUTE Tak, Kak Bbl 00BIMHO XoauTe. He Hy»HO XBaTaTh CIIETIOr0 4YejIOBeKa M TalllUTh
ero 3a co0oii.

- Onummre Kpatko, rae Bbl Haxogutech. [IpemynpexnaiTe O MpPENsSTCTBUAX:
CTYIIEHSX, JTy)KaX, IMaxX, HU3KHUX IPUTONIOKAX, TPyOax | T.II.

- Ucnone3yiiTe, eciiu 3TO YMECTHO, (pa3bl, XapaKTepU3ylIlue 3BYK, 3amax,
paccrosiHue. Jlenurech yBUICHHBIM.

- OOpamaiitech ¢ C€00aKaMH-TIOBOABIPIMU HE TaK, KaK C OOBIYHBIMH
JIOMAIIHUMHU JKMBOTHBIMH. He KomaHmyiiTe, He TporaiiTe U He Urpaiire ¢ cobakoii-
MIOBOJIBIPEM.

- Ecii BBI coGMpaeTech YUTaTh HE3psYeMy YelIOBEKY, CHadaja Ipeaynpeaure 00
sToM. ['oBOpHTE HOpMaNILHBEIM rojiocoM. He mpomyckaiite nHbOpMaIHio, eciy Bac 00
3TOM He IOIPOCHT.

- Eciin 310 BaKHOE NMUCHMO WJIM JOKYMEHT, He HYXXHO IJIsl yOeIUTENIbHOCTH
JaBaTh €ro morTporars. [Ipu 5TOM He 3aMeHslTe uTeHue nepeckasoM. Korma Hespsymii
YeI0BEK JO/DKEH MOAMUCATh JOKYMEHT, POYHTaiiTe ero o0s3arenbHo. MHBaNuaIHOCTh
He OCBOOOXIAET CJIE[IOr0 4YejJoBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIEHHON
JOKYMEHTOM.

- Bcerna oOpamiaiiTech HEMMOCPEACTBEHHO K YEJIOBEKY, JaXe €CIIM OH Bac He
BUJIUT, 4 HE K €ro 3ps4yeMy KOMIIaHbOHY.

- Bcerna HaspiBaiiTe ceGsi M IIPeNCTaBISAUTE NPYTUX cOOECETHUKOB, a TaKKe
OCTaJIbHBIX MIPUCYTCTBYIOIHMX. ECIIH BBI XOTHUTE IOXKATh PYKY, CKQXXUTE 00 3TOM.

- Korma Bel mpemiaraere He3psiueMy 4e€JIOBEKY CECTb, HE yCa)KMBaWTe €ro, a
HaIlpaBbTe PyKy Ha CIIMHKY CTyJIa WJIM TOJJIOKOTHUK. He BoauTe 1o oBEpXHOCTH €ro
PYKY, a aiiTe eMy BO3MOXHOCTh CBOOOJIHO ITOTporaTh npeamer. Eciu Bac nomnpocunu
IIOMOYb B3STh KaKOH-TO IIpEIMET, He ClIeAyeT TAHYTh KHUCTh CJENOro K MpPEeIMETy U
OpaTh ero pykoi 3TOT nmpeamer.

-Kora BbI o0111aeTech ¢ TpyIInoi He3psiuuX JItoel, He 3a0bIBaiiTe KaXabli pa3
Ha3bIBaTh TOT0, K KOMY BBl 0Opalliaerech.

- He 3acraBngiite Bamero coOecegHWKa BelIaTh B IIyCTOTY: €CIH BBl
nepeMelaeTech, npeaynpeauTe ero. BrojgHe HOpMallbHO ynOTpeOJIATh CI0BO

«cMOTpeTh». JlJist He3psiuero yenoBeKa 3TO O3Ha4aeT «BUIETh pyKaMu», OCsA3aTh.



- Mz6eraiitTe pacIUIBIBYATHIX OIpPEIENCHUM U HHCTPYKIMH, KOTOpble OOBIYHO
COIIPOBOXK/IAIOTCS JKECTaMH, BhIpakeHUH Bpoae «(CTakaH HaXOOWTCs THe-TO TaM Ha
crose». Crapaiitech ObITh TOUHBIMU: «CTaKaH [MOCEPEMHE CTOIAY.

- Ecau BBl 3aMeTHJIM, YTO HE3pSYMi 4YeIoBEeK cOWJICS C MaplipyTa, He
YIpaBJIsiTE €ro ABMKEHUEM Ha PACCTOSHHUH, IOJOMIWTE W MOMOTHTE BBIOpAThCS Ha
HY>KHBII IIyTh.

- Ilpu chnycke Wi TOABeMe IO CTyIEHbKaM BEOUTE  HE3psYero
NepreHMKyISpHO K HuM. [lepeiBUrasch, He JiealiTe pbIBKOB, PE3KHUX ABMKeHHH. [1pu
COTIPOBOXIEHUM HE3PSAUETO YeOBEKa He 3aKiIaAbIBaliTe pyKH Ha3a — 3TO HEyI00HO.

2.7.3. IlpaBuna 3TUKeTa MpU OOIIEHUH C MHBAIMIAMH, UMEIOIIUMU HapyIIeHUe
ciyxa:

- PasroBapuBasi ¢ 4el0BEKOM, y KOTOPOIO IUIOXOH CIIyX, CMOTPUTE MIPsSMO Ha
Hero. He 3aTemHsiiiTe cBOe JWII0 M HE 3aropaKUBalWTe €ro pyKaMH, BOJOCAMHU HIIH
KaKMMHK-TO TIpeaMeTamu. Bai coGecelHUK NOJDKEH MMETh BO3MOXHOCTH CIECAMTH 32
BBIP@KEHUEM BallIero Jula.

- CyllecTByeT HECKOJBKO THIIOB U CTemeHed ImyxoTel. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOILEHHUS C JIFOIBMH, KOTOPBIE IIJIOXO Cliblmat. Eciu BbI
He 3HaeTe, KaKO! MperouecTh, CIIPOCUTE Y HUX.

- HexoTopble J0OM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTIEJIBHBIC 3BYKH
HENpaBUIILHO. B 3TOM citydae roBopuTte 60iiee TpOMKO U YETKO, IOAOUPast MOAX OIS
ypoBeHb. B Ipyrom ciiydae moHamoOWTCS JHINb CHHU3MTH BBICOTY IOJIOCA, TaK Kak
YeJIOBEK YTPATUII CIIOCOOHOCTh BOCIIPUHUMATE BEICOKHE YaCTOTHI.

-Yro0BI IPHBIIEYs BHUMAHUE YeJIOBEKa, KOTOPBIN IIJIOXO CHIBIIIMT, HA30BUTE €r0
no uMeHu. Eciau oTBeTa HET, MOXKHO CJerka TPOHYTh 4Y€JIOBEKa WJIK JK€ MoMaxarb
PYKOH.

-T'oBopurte sicHO ¥ poBHO. He Hy)XHO H3/IHUIIHE TOAYEpKUBaTh 4T0-T0. Kpruyats,
0COOEHHO B yXO, TOXE HE HaJ0.

- Ecniu Bac mpocsT MOBTOPUTH YTO-TO, MONpoOyHTe mnepedpasupoBaTh CBOE
npemioxeHue. icrnonb3yiTe )KecTsl.

- Y6enutech, uro Bac moHsutH. He cTecHsUTECh CIPOCUTH, IOHSI JIA Bac
co0ecelHUK.

- Eciu BBl cooOuiaete MHGMOpPMAIMIO, KOTOpash BKIIOYaeT B cebs HOMeEp,
TEXHUYECKHI WITH IPYTOM CI0XHBIN TEPMHEH, a[jpec, HallUIIUTe ee, COOOIHTe 110 paKcy
WM 3JIEKTPOHHOM IoYTe WK JIOOBIM JPYTMM criocoOOM, HO Tak, 4TOObI OHa Oblia
TOYHO ITOHSTA.

- Ecim cyliecTByIOT TPYIHOCTH IIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyleT Jin
IpOIIe epenrChIBaThCS.

- He 3a0biBaiite 0 cpeme, koTtopas Bac OKpyxaeT. B Oonbmux wiu
MHOTOJIFOIHBIX TTOMEIIEHUSIX TPYAHO OOILATHCS C JIIOABMU, KOTOPBIE IIJIOXO CIIBIIIAT.
SIpkoe coJHIle UK TeHb TOXKe MOT'YT OBITh OapbepaMH.

- O4eHpb YacTo TIIyXHe JIOAW KMCIOJB3YIOT sI3bIK JkecToB. Ecnu Bel obmaerecs

yepe3 IepeBOJUMKa, He 3a0yabTe, 4TO OOpamarbcs HAAO0 HENOCPEACTBEHHO K
cobeceHUKY, a HEe K [IEPEBOIIHKY.



- He Bce oM, KOTOpBIE IUIOXO CNBIIIAT, MOTYT YMTaTh 1O rybam. Bam mydmre
BCEro CIPOCHUTH 00 3TOM IpH mepBoit BeTpede. Ecnu Bam cobecennuk o01asaeT 3THM
HABBIKOM, HY>XKHO COOJIIOJIaTh HECKOIBKO BaKHBIX MpaBuil. IIoMHHTE, YTO TOJIBKO TpU
U3 JIECATH CJIOB XOPOLIO TPOYUTHIBAIOTCSL.

- HyXHO cMOTpeTh B JHIO COOECEHUKY M TI'OBOPUTH SICHO M MEJJICHHO,
HCIIONB30BaTh IIPOCTHIE (pa3bl H U30erarb HECYIECTBEHHEIX CIIOB.

- Hy>HO HCIIOIb30BaTh BBIpAXKEHHE JIMLA, )KECThI, TeJIOJABHKEHUS, €CIIU XOTHTE
HOAYEPKHYTh WK TMPOSICHUTH CMBICI CKA3aHHOTO.

2.7.4. [IpaBuia 3TUKeTa IPU OOIEHUH C MHBAIUIaMH, UMEIOIIUMH 3aI€PKKY B
Pa3sBUTHUHU ¥ [IPOOIEMBI OOLIEHHUS, YMCTBEHHBIE HAPYIIIEHUS

-Mcnonp3yiiTe JOCTYIHBIN S3bIK, BBIPAXKAUTECH TOYHO M I10 JEITY.

- U36eraiiTe CI0BECHBIX IITAMIIOB U OOpa3HBIX BBIPAXKECHUM, €CJIA TOJIBKO BbI HE
yBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- Ucxomute U3 TOro, 4TO B3POCHBIA YEOBEK C 3alE€pPXKKOH B Pa3BUTHH HMEET
TaKkoW >K€ ONBIT, KaKk W JI000M apyroi B3pociblii denoBek. Eciau Heobxomumo,
HCIIONB3YHTEe WILTIOCTpaMy Wik Gororpaduu. byaere roroBbl MOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitech, eciii Bac ¢ IEpBOro pa3a He MOHSIIH.

-O6pammaitecs ¢ 4eJIOBEKOM ¢ TpobIeMaMy pa3BUTHSL TOYHO TaK e, KaK BbI ObI
obparanuck ¢ JOObIM ApyruM. B Oecene oOcyxnaiTe Te )K€ TEMBbI, KaKhe BBI
obcyxaaere ¢ APYrUMHE JIOAME. HanmpruMmep, MiaHbl Ha BBIXOJHBIE, OTITYCK, ITOTOAa,
MOCJIeIHUE COOBITHSI.

- O6pamraiiTech HETIOCPEICTBEHHO K YEJIOBEKY.

- TloMHHMTE, YTO IIOAM C 3aJEepPKKOM B pa3sBUTUU JEECIIOCOOHBI U MOIYT
IOJIKACHIBATh  JOKYMEHTBI, KOHTpaKThl, TIOJOCOBaTh, JaBaTh COIJlaCHe Ha
MEIUIIMHCKYIO TIOMOIIb U T.1.

2.7.5. TlpaBuna oTHKeTa Tpud OOIIEHUH C HHBAJIUIAMH, HMEIOIIMMHU
TICUXUYECKHUE HapyILIeHUS:

- [lcuxuueckre HapylleHHs — He TO XK€ caMmoe, 4TO IpoOIeMBbl B Pa3BUTHUHM.
Jromu ¢ TCUXHYECKMMH Ipo0jeMaMH MOTYT HCIBITBIBATE 3MOLIMOHAIbHBIE
PacCTPOMCTBA WM 3aMEIIATEbCTBO, OCIOXKHSIOUINAE HX JXKU3Hb. Y HUX CBOM OCOOBIN H
VM3MEHYMBBIN B3IJIS HA MUD.

- He Hamo mymarb, 4TO JIFOOU C MCHXMYECKUMHU HapyLICHHSIMH 00s3aTelbHO
HYXTQIOTCSI B JOTIOJTHUTEIHHON TIOMOIIY U CIIEHAIbHOM OOpaIlleHUH.

- Ob6pammaiitech ¢ JIOJbMHU C ICUXHYECKUMH HAPYIIEHUSIMH KaK C JTUYHOCTSIMHU.
He HyXHO aenaTh mpexJeBpPEeMEHHBIX BBIBOJIOB Ha OCHOBAHUM OIIBITA OOIIEHUS C
JIPYTUMH JIIOJIBMH C TaKoi jxe popMOi MHBATUIHOCTH.

-He cnenyer mymarth, 4TO JIFOAM C IICUXUYECKUMHU HapyLIeHUSIMU Ooiee Ipyrux
CKJIOHHBI K Hacwiuio. Ito Mud. Eciiu BbI IpyKenro0HbI, OHU OYyIyT 4yBCTBOBATh ce0s
CIIOKOMHO.

- HeBepHO, 4YTO JIOAM C ICUXUYECKHMMH HAPYLIEHUSMHU HMEIOT MpoOJIeMbl B
MOHMMAaHWH WK HIKE 110 YPOBHIO MHTEIIJIEKTa, YeM OOJIBIIMHCTBO JIOIEH.

-Ecau YCIIOBCK, I/IMeIOH_II/Iﬁ INCUXUYCCKUEC HAPYLUICHU, paCCTPOCH, CIIPOCUTE €T0
CIIOKOMHO, YTO Bbl MOXETE caeiarhb, 4TOOBI IIOMOYb cMYy.



- He roBopuTte pe3ko ¢ 4eaoBeKOM, UMEIOIIUM IICUXUYECKHUE HAPYIICHHUS, TaKe
€CJIM Y BacC eCTh JJIs 3TOr'0 OCHOBAHMUS.

2.7.6. lIlpaBuna osTHkKeTa mnpu OOUIEHUM C WHBAIUJIOM, HCIBITHIBAIOIIAM
3aTpyHEHUS B peuu

- He urnopupyiite moneii, KOTOPsIM TPYIHO TOBOPUTH, [IOTOMY YTO IIOHATEH UX B
BalllUX UHTEpecax.

- He mnepeOuBaiiTe W He mOMpaBisgiTe YeIOBEeKa, KOTOPBIA HCIIBITHIBAET
TPYAHOCTH B peur. HaunHaliTe roBOpUTH TOJIBKO TOT/IA, KOT1a yOeUTeCh, YTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.

- He meITaiitecs yckoputh pasroBop. byapTe roTOBBI K TOMY, YTO Pa3roBOp C
YeJIOBEKOM C 3aTpyTHEHHOM pedblo 3aiiMeT y Bac Oonbliie BpeMeHH. Eciiv BBl criemuTe,
Jy4Yllle, U3BUHUBLINUCH, JOTOBOPUTHCS 00 OOILEHUH B IPYTrOe BpeMsI.

- CMmoTpute B JUIO COOECETHHKY, IOIEP)KUBANTE BU3yaJbHBI KOHTAKT.
OrtnaiiTe 3T0# Oecelie Bce Bale BHUMaHKE.

- He nymaiite, 4to 3aTpynHeHUS B pedyd — IIOKa3aTellb HU3KOIO YPOBHS
MHTEJUIEKTa YeJIOBeKa.

- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPblE TPeOYIOT KOPOTKHX OTBETOB HIIH
KHUBKa.

- He npurtBopsiiiTech, eciu BBl He TOHSUIM, YTO BaM ckasayim. He crecHsiiTech
nepecnpocuts. Eciu Bam CHOBa He yJaioch MOHATH, ITOIPOCHUTE MMPOU3HECTH CJIOBO B
Oosee MeIJIEHHOM TeMIle, BO3MOXKHO, 110 OyKBam.

- He 3a0piBaiiTe, YTO 4YelOBEKy C HApPyIIEHHOW pPEYBI0O TOXE HYXHO
BhICKa3aThes. He nmepebuBaiite ero u He nogasmsiite. He Topornure ropopsimero.

- Ecu y Bac Bo3HMKaroT npoOjieMbl B OOIEHUH, CIIPOCUTE, HE XOYET JIM Balll
cobeceHUK UCIIONB30BaTh PYroi Croco0 - HalucaTh, HaleYaTaTh.



